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1. Introduction

As a company active in the trade of chemical products, we recognise our particular
responsibility in dealing with people, the environment and quality. This Code of Conduct
outlines the expectations we place on our suppliers — especially regarding safety,
environmental protection, and ethical behaviour - in accordance with the principles of ISO
9001, the sustainability criteria of EcoVadis, and the 10 Principles of the UN Global Compact
(UNGCQ).

1.1 Legal Compliance and Ethical Conduct

- The supplier complies with all relevant national and international laws and regulations,
particularly those governing chemicals (e.g. REACH, CLP Regulation, Swiss ChemO, GHS).

- Zero tolerance for corruption, bribery, anti-competitive practices or unfair business conduct.
- Business decisions must be transparent and free from conflicts of interest.

1.2 Human Rights and Working Conditions

- No tolerance for child labour, forced labour or inhumane working conditions.

- Compliance with international labour standards (ILO Core Conventions) is mandatory.

- The supplier ensures safe, hygienic and healthy working conditions, especially when
handling hazardous substances.

- All employees must be adequately trained in occupational safety and chemical handling.

1.3 Environmental Protection and Chemical Responsibility

- The supplier commits to the responsible handling of chemical products throughout their life
cycle (production, storage, transport, use and disposal).

- Safety Data Sheets (SDS) must be up to date and complete.

- Transport of hazardous materials must comply with applicable regulations (ADR, RID,
IMDG, IATA).

- The use of substances of very high concern (SVHC) must be avoided or transparently
disclosed.

- Waste must be disposed of in accordance with environmental legislation and local
regulations.

1.4 Quality and Risk Management

- The supplier maintains an effective quality management system (preferably ISO 9001) to
ensure consistent product quality.

- Risks associated with chemical products (e.g. toxicity, reactivity, storage stability) must be
assessed and controlled.

- Traceability and batch documentation must be guaranteed.

1.5 Responsibility in the Supply Chain

- The supplier ensures that its own suppliers and partners also comply with the standards
defined in this Code.

- Information on critical substances or production conditions must be disclosed (e.g.
materials with significant environmental or health risks).

- Sustainability (ecological, social, ethical) is considered an integral part of procurement.
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1.6 Confidentiality and Data Protection

- Business, customer and technical information must be treated confidentially.
- Applicable data protection regulations (e.g. Swiss FADP, EU GDPR) must be observed,
particularly regarding personal data of customers, employees and partners.

1.7 Monitoring and Collaboration

- Compliance with this Code of Conduct may be verified by self-assessments, audits or
documentation reviews.

- Violations of this Code may lead to corrective actions or termination of the business
relationship.

- The supplier commits to continuous improvement in quality, safety, environmental and
ethical areas.

1.8 Final Provision

This Code of Conduct is an integral part of the contractual relationship. Our company expects
its partners to be actively committed to responsible, sustainable, and lawful business
practices - especially in the sensitive area of chemical trade.

1.9 Supplier-Speak Up

Matrix Fine Chemicals GmbH encourages all supplier employees or other stakeholders to
report serious concerns about misconduct, unlawful acts or non-compliance with recognized
standards of ethical behaviour that they observe at any point in our supply chain by email to:
info@matrix-fine-chemicals.com.

If you have any questions or comments about any of the issues covered in this document,
please contact us directly at info@matrix-fine-chemicals.com
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1.10 Supplier Declaration

The supplier confirms with their signature that they have read and understood the contents
of this Code of Conduct and commit to complying with the principles and requirements set
out herein.

The supplier also commits to taking appropriate measures to implement these standards
within their own organization and - as far as possible — throughout their supply chain.

For the SUPPLIER:

Place and date: Place and date:
Surname / First name Surname / First name
Signature and company stamp: Signature and company stamp:
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